
Belong Values
To provide high quality supported living through Belong villages based on a set of core values;

We expect all of our staff to respect the individuality 
of everyone and be committed to the quality of life 
of our customers and to the Belong values.

Honest, spontaneous 
and fun
Every day is different and 
there is always something 
to do.

People are free to make 
decisions and choices
Decisions within Belong 
reflect the realities of life. 
Services are planned the 
customer  taking the lead.

Everyone has access to 
human companionship 
and the opportunity to 
develop friendships
Everyone is made to 
feel welcome and 
we encourage social 
interaction.

We all work together 
to create purpose and 
meaning to the day
People are valued as equal 
partners in the village.

People feel secure and 
experience a sense of 
belonging
People are supported 
to live a lifestyle that is 
familiar, comfortable 
and safe, so that they 
experience a change of 
address, not a change of 
lifestyle.

Value privacy and 
dignity for all
We create living 
environments that meet 
the private needs of 
individuals, with larger 
communal spaces to 
accommodate the more 
public needs of the 
community.

Holistic environments 
with pets, plants and 
children
Therapeutic activity is 
valued, companionship 
with pets encouraged and 
intergenerational activity 
promoted within the 
community.

Be yourself
Everyone is an individual 
and will be valued as such.

Active and independent 
lifestyles
Recognise the potential 
in everyone and create 
environments where life 
revolves around purposeful 
activity.

Caring and sharing
Belong creates 
opportunities for the 
customer to support others 
as well as receive.


