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Strictly Private and Confidential

Belong

Marketing Department
Freepost NWW 893A

Nantwich

Cheshire CW5 5AN
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We are committed to putting our
customers first and would like to think
we have exceeded your expectations.

It would be much appreciated if you
could share your experiences with us.
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We like to think that there is always room for
improvement at Belong. We need to know when
we do things well or indeed when things have
not gone so well.

Your customer feedback will help us to;

e improve our practices

e improve our services

e improve building design

e give praise and recognition to our teams
e celebrate and share positive feedback

Our aim is to make sure that you, our customer,
always enjoy a positive experience in our Belong
village.

We would welcome your thoughts and contributions
and you can be assured we will pass them on to the
relevant Belong manager. If you feel our service has
fallen short of your expectations, please speak to one
of our Belong reception team straight away and they
will put you in contact with the relevant manager. We
want to hear about your concerns as soon as possible
so that we can put things right.

Please use the space opposite to write your
feedback and please ensure your contact details
are recorded if you would like a response from us.

All changes made as a response to customer
feedback will be recorded in an Annual Report or may
occasionally feature in our Belong Life magazine and
on our web site. A copy of our Customer Feedback
Policy and Complaints Procedure is available from
reception or can be viewed and downloaded from
our web site at www.belong.org.uk

Thank you on behalf of the senior management
team. Tracy Paine

My comments / suggestions are:

D Please tick if applicable

[ would prefer you to contact me on the following
tel. number so that I can discuss my comments and
suggestions in person with the general manager:

[Name:

[re

O Please tick if applicable

I would like you to acknowledge my comments and
suggestions by providing me with feedback in writing
at the following address:

[Name:

[Address:

(

[ Postcode:

If you wish to comment on either the bistro or the hair

and beauty salon, please use the dedicated comment
forms available from reception.
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